Engadin Chalet Housing Rules - Rental Agreements for the Privat Chalet & Appartement

Engadin Chalet house rules:

The house rules are an integral part of the rental agreement. Upon completion of the booking, the rental agreement is considered
legally binding.

* Property & behavior

-Inventory and rental property must be treated with respect and care. The house rules, which are part of the rental agreement, must be strictly
adhered to. Any damage or loss caused by the tenant or co-tenants must be reported immediately to the owner family and compensated for.

Any damage, as well as the cleaning of a heavily soiled property, will be deducted directly from the deposit or otherwise charged to the tenant. The
tenant is responsible for proving that they are not at fault.

-The tenant undertakes to treat the property with care and to use its contents and facilities in an appropriate manner. Please leave the property and
its contents in a clean and tidy condition, as you would like to find it yourself. On departure, the refrigerator and dishwasher must be emptied and the
waste disposed of in the waste shed directly at the entrance. Final cleaning is included in the rental price, as are local tourist taxes. (to be paid on site
when booking through the portal)

-If you would like to have the chalet or apartment cleaned during your visit, we will be happy to make you an offer. Smoking is not permitted
anywhere in the building, nor is lighting fires, including candles. (100% natural wood construction) If you wish to smoke outside, please do not throw
cigarette butts on the terrace or in the garden; use the designated areas.

-Hosting parties is not permitted. Guests will be charged additionally for the removal of unnecessary dirt and clutter.

-The tenant may only occupy the Engadin Chalet with the number of people stated in the booking. If additional guests are staying in the house, this
must be reported to the landlord in advance. Additional guests will be charged to the tenant at the applicable rate.

-Energy efficiency & safety: In order to save energy and ensure safety, we ask all guests to switch off the lights and all electrical appliances that are
not in use (e.g., televisions, household appliances, chargers) when they leave the room or accommodation or are not actively using them.

-Use of appliances: For safety reasons (fire hazard) and energy efficiency reasons, electrical appliances may not be left running overnight or when
you are away, unless they are medically necessary or provided by the landlord (e.g., refrigerator).
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-Use of furnishings and furniture: The existing furnishings (furniture, decorative items) have been carefully selected and arranged for use in this
accommodation. It is not permitted to move, rearrange, or remove furniture from the rooms. In the event of non-compliance with this rule, the
landlord reserves the right to charge for any damage caused to the floor, walls, or furniture.

-Additional items and appliances:

For safety reasons (fire hazard, overloading of electrical circuits) and for insurance reasons, it is strictly prohibited to bring your own additional
furniture or larger household appliances (such as refrigerators, mobile air conditioners, hot plates, extra beds, etc.) into the vacation apartment. The
accommodation is fully equipped.

-Respect for our alpine way of life

Our vacation rental is located in a region with a long-standing alpine culture characterized by respect, community spirit, and consideration. We warmly
welcome guests from all over the world—at the same time, we expect all visitors to respect local values and rules.

Please note:Our local customs and house rules apply equally to all guests.

-We ask that you only introduce your own cultural habits or behaviors if they do not conflict with our local rules and traditions. Respect for
neighbors, property, nature, and the community is a matter of course for us.

Those who respect our alpine culture will be welcomed here with genuine hospitality and warmth.
* Liability

The landlord offers the property as presented on the media channel www.engadin-chalet. Parents are responsible for the safety of young children
during their stay at Engadin Chalet. The landlord is not liable for death, serious injury, or illness occurring during the stay. In particular, use of the
wellness facilities is unsupervised and at your own risk. (Children not allowed) The landlord also accepts no liability for the failure of water, electricity,
internet, and electrical appliances, although they will make every effort to resolve any problems. If the tenant has a problem during their stay, they
should contact the owner family Erny immediately. Complaints reported after departure cannot be considered.

The landlord is not liable for personal belongings in the event of theft, fire, or severe weather.
Prices, typing errors, and mistakes are subject to change, as are offers.

We are happy to provide information and answer questions at any time.
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